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Remote Learning  
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Last reviewed:  Spring 2021 

To be reviewed:  Spring 2022 or when  

necessary 

By whom: Headteacher on behalf of 

the Local Committee 

 

This policy complies with the expectations and 

principles outlines in the Department for Education 

(DfE) document Guidance for Full Opening of Schools. 

 

 

https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools
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Remote Learning Policy 

1. Aims 
Alexandra Junior School will always strive to be creative, innovative and supportive with our 

parents/children in the best way possible to make learning purposeful. Our strategy for remote 

learning continues this.  

Our Remote Learning Policy aims to: 

 ensure consistency in the approach to remote learning for all pupils who are not in school 

due to closure or absence through the use of quality online and offline resources; 

 provide clear expectations to members of the school community with regard to the delivery 

of high quality and interactive remote learning; 

 support the continuous delivery of the school curriculum  

 support the mental health and wellbeing of all children;  

 support children’s motivation for learning; 

 provide parents with appropriate and available resources and tools so that they are better 

able to support their child’s learning at home; 

 provide for the continued professional development needs of staff; 

 ensure ongoing effective communication between the school and families. 
 

 

2. Who is this policy applicable to?  

 A child who is absent because they are awaiting test results and the household is required to 

self-isolate. The rest of their school bubble is attending school and being taught as normal.  

 A child’s whose whole bubble is not permitted to attend school because they, or another 

member of their bubble, have tested positive for Covid-19.  

 In the event of whole school closure. 

 

 

3. Content and Tools to Deliver This Remote Learning Plan  
Resources to deliver this Remote Learning Plan include:  

 Google Classroom as the secure learning platform  

 Zoom, ensuring the use of safety protocols including IDs, passwords and waiting rooms 

 Use of recorded instructional videos such as Oak National Academy, BBC Bitesize, Khan 

Academy 

 Educational subscription sites such as Mathletics, Purple Mash  

 Printed learning packs if required  

 Phone calls home 

 Physical materials such as exercise books and writing tools 

 The loan of laptops whenever possible – school children’s laptops, re-conditioned laptops 

kindly donated by parents and organisations such as Beckenham Rotary Club 

 

 

4. Home and School Partnership 

Alexandra Junior School are committed to working in close partnership with families and recognises 

each family is unique and because of this remote learning will look different for different families in 

order to suit their individual needs. 

 

Alexandra Junior School will provide a support and induction for parents on how to use Google 

Classroom and, where possible, provide personalised resources to enable parents to be able to 

support the learning at home. In addition, please click here for a short “How to” video.  

 

Where possible, it is beneficial for young people to maintain a regular and familiar routine. We 

recommend that each ‘school day’ maintains structure.  

https://classroom.thenational.academy/subjects-by-key-stage
https://www.bbc.co.uk/bitesize
https://www.youtube.com/watch?v=hhti35tLcAY&t=32s
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We would encourage parents to support their children’s work, including finding an appropriate 

place to work and, to the best of their ability, support pupils with work encouraging them to work 

with good levels of concentration.  

 

Every effort will be made by staff to ensure that work is set promptly. Should accessing work be an 

issue, parents should contact the school as alternative solutions may be available. These will be 

discussed on case-to-case basis.  

 

We have an ‘Acceptable Use Policy’ which includes e-safety rules and this applies when children are 

working on computers at home.  Teachers will remind children of appropriate online behaviour and 

use of technology. 

 

 

5. Roles and responsibilities  
 

Teachers  

 

To note: the suggested responsibilities below relate to where a whole class/bubble is isolating and 

would be reduced when it is fewer children isolating and the majority of the class are in school.  

 

Google Classroom is routinely being used to post and upload  weekly homework which should be 

supporting everyone to become familiar with how it works.  

 

We will provide a refresher training session and induction for new staff on how to use Google 

Classroom.  

 

When providing remote learning, teachers must be available between 9am to 3.30pm. If they are 

unable to work for any reason during this time, for example due to sickness or caring for a 

dependent, they should report this using the normal absence procedure.  

 

When providing remote learning, teachers are responsible for:  

 Setting work:  

 Class Teachers will set work for the pupils each day.  

 Specialist teachers, e.g. Dance/Gym and Spanish, will set learning for each year group 

on a weekly basis.  

 The work set should follow the usual timetable for the class had they been in school, 

wherever possible.  

 Daily work will be shared before 8.15am on the day in question  

 

 Providing feedback on work:  

 In order for staff to acknowledge work completed, all learning should be uploaded on 

to Google Classroom.  

 The Class Teacher will make it explicit when the learning is an assignment.  

 Learning identified as an assignment will be marked and feedback given as 

appropriate. 

 Where appropriate, some marking will be in the form of self-assessment.  

 

 Keeping in touch with pupils who aren’t in school and their parents:  

 If there is a concern around the level of engagement of a pupil/s, parents will be 

contacted via phone to access whether school intervention can assist engagement.  

 Initially, all parent/carer emails should come through the school admin account 

admin.office@alexandra-jun.bromley.sch.uk   

mailto:admin.office@alexandra-jun.bromley.sch.uk
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 Within the first week of absence, for individual pupils, the class teacher will make 

contact to ask if any further support is needed with the learning that has been set so 

far. Support can be provided by emailing additional school resources or sign posting 

the child to any useful on line resources. In the event of a whole class bubble isolating, 

the teacher will contact via Google Classroom or email.  

 During the second week of absence, a telephone or zoom meeting will be arranged 

with the class teacher following protocols for staff/pupil meetings  

 

Any complaints or concerns shared by parents or pupils should be reported to a member of the 

senior leadership team (SLT) – for any safeguarding concerns, refer immediately to the Designated 

Safeguarding Lead (DSL).  

 

Teaching Assistants  

 Teaching assistants must be available during their normal contracted working hours. If they 

are unable to work for any reason during this time, for example due to sickness or caring for a 

dependent, they should report this using the normal absence procedure.  

 During the school day, teaching assistants must complete tasks as directed by a member of 

the SLT.  

 

Senior Leaders  

Alongside any teaching responsibilities, senior leaders are responsible for:  

 Co-ordinating the remote learning approach across the school, including daily monitoring of 

engagement.  

 Monitoring the effectiveness of remote learning through regular discussion with teachers and 

subject leaders, and by reviewing work set, including feedback from pupils and parents.  

 Monitoring the security of remote learning systems, including data protection and 

safeguarding considerations.  

 

Designated Safeguarding Lead  

The DSL is responsible for managing and dealing with all safeguarding concerns. For further 

information, please see the Safeguarding and Child Protection Policy.  

 

IT Technician  

IT technicians are responsible for:  

 Fixing issues with systems used to set and collect work.  

 Helping staff with any technical issues they are experiencing.  

 

The SENCO  
 Liaising with the teachers and parents to ensure that the technology used for remote learning 

is accessible to all pupils and that reasonable adjustments are made where required.  

 Ensuring that pupils with EHC plans continue to have their needs met while learning remotely, 

and liaising with the Headteacher and other organisations to make any alternate 

arrangements for pupils with these plans.  

 Directing ISAs to contact and support their allocated child/children via Google Classroom or 

phone, during their contracted hours.  

 Identifying and working with teachers to ensure that specific children receive the level of 

support required to meet their needs.  

 

Pupils and Parents  

Staff can expect pupils learning remotely to:  

 Complete work to the deadline set by teachers.  

 Seek help if they need it, from teachers.  

 Alert teachers if they’re not able to complete work.  
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Staff can expect parents with children learning remotely to:  

 Make the school aware if their child is sick or otherwise can’t complete work.  

 Seek help from the school if they need it – in the first instance via the school office and then 

during subsequent welfare calls arranged with the class teacher or admin staff during the 

course of absence.  

 Be respectful when making any complaints or concerns known to staff.  

 

Local Committee  

The Local Committee is responsible for:  

 Monitoring the school’s approach to providing remote learning to ensure education remains 

as high quality as possible.  

 Ensuring that staff are certain that remote learning systems are appropriately secure, for both 

data protection and safeguarding reasons.  

 

 

6. Links with other policies and development plans  

This policy is linked to our:  

 Child Protection and Safeguarding Policy and Addendum (COVID school closure 

arrangement) 

 Good Behaviour Policy and Coronavirus Addendum 

 Data protection policy and privacy notices.  
 Online safety acceptable use policy.  
 Code of Conduct for Remote Learning (See Appendix 2) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



6 
 

Appendix 1 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Alexandra Junior School 
 

IN THE EVENT OF SCHOOL CLOSURE 
 

1. On the first day of closure there will be one whole class zoom meeting for the class 

(one parent should attend if possible) where the teacher will go through what will 

happen over the lockdown period e.g.  

 the planned learning 

 times for live taught lessons 

 zoom login details 

 organisation of any groups 

 expectations for submitted work 

 feedback on learning 

 where to find things on Google Classroom 
 

2. On the following days there will be a mixture of short taught sessions followed by 

independent set tasks, group chats with the teacher and/or Teaching Assistant, 

activities where the instructions are posted on Google Classroom which may be 

supported by resources such as PowerPoint presentations, model examples or 

videos. For some children there may be small group practice in skills such as 

arithmetic or reading. 
 

3. A weekly timetable of the planned learning is (and will continue to be) posted on 

Google Classroom. Sometimes plans change through the week depending on how 

children respond to the learning. 
 

4. Resources and tasks will also be uploaded. 
 

5. A timetable for teaching zoom times will be posted and/or emailed with login 

details. We understand that children may not be able to log in to each session. They 

should still be able to access the work on Google Classroom. 
 

6. Please let the school know asap if you have a difficulty 

 In accessing Google Classroom - your teacher can help 

 Or need a mini laptop - we can't promise to provide this but we do 

have a few children's laptops that we could loan out (quite old but they 

work and can be attached to your home internet) 
 

7. A member of staff will call you if we've had no contact with you via Google 

Classroom or email by the end of the first week or beginning of the second week 
 

8.  Our admin.office@alexandra-jun.bromley.sch.uk email account will be monitored 

throughout the lockdown period. 
 

9. The school will be deep cleaned and "fogged" (special room sanitising machine) 

during the lockdown period. 

 

WHAT SHOULD YOU DO TO PREPARE? 
 Make sure you know how to login to Google Classroom.  We are teaching children 

how to use it in class and through homework. 

 Make sure you have your child’s Mathletics login (and Lexia login if your child uses that 

programme already in school). 

 Let the school know if there are any problems. 

 Be kind to yourself if being/learning at home during lockdown is hard. We can only do 

our best. 

 

mailto:admin.office@alexandra-jun.bromley.sch.uk
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Appendix 2  Code of Conduct for Remote Learning 
 

Zoom lessons are an exciting development of Alexandra Junior School’s provision for children during 

the school closure.  

 

All children are expected to adhere to the following rules and expectations in order to ensure the 

best possible learning environment throughout all online learning sessions.  

 

Preparation  
 Be prepared – make sure you have all you need such as paper/exercise book, pencil, drink 

etc. 

 Never enter, or attempt to enter, a Zoom lesson using the name of another student or staff 

member.  

 Only enter a Zoom lesson that is part of your regular Zoom timetable as explained by your 

teacher or TA. 

 Class meeting IDs are never to be shared with others outside of the class.  

 The background of your video must be appropriate for a learning environment.  

 

Participation  
 Arrive on time for the lesson. You will be admitted to the “waiting room” before being 

admitted to the lesson.  

 Remember that sometimes it’s hard for the teacher to see you in the waiting room if they miss 

the flash up of your name during teaching or sharing a screen. That’s another reason for you 

to arrive on time. 

 Zoom is a virtual classroom; therefore, all ‘traditional’ classroom rules apply. 

 Make sure that you are dressed appropriately (no PJs please) and you try your very best to 

concentrate and not distract yourself or others. 

 The device being used should be identified by your name, which is the name the teacher will 

see on the Zoom “waiting room.” Do not change your name a nickname or to something 

inappropriate. If your name does not match the name you use in school, you will not be 

admitted.  

 If your video is turned on, your posture should demonstrate that you are ready to learn (e.g. 

no lying back except perhaps for story time).  

 If your video is turned on, your full face should be visible in the camera frame.  

 As expected in any lesson, children should treat each other with courtesy and respect.  

Remember the ARC. 

 You must never take screenshots or screen recordings of a Zoom lesson. 

 Do not share any school content on social media platforms.  

 If audio/video conferencing is used, this might be recorded by the teacher only in order for 

this to be forwarded to any pupil who missed the live lesson or group. 

 Do not deliberately browse, download, upload or forward material that could be considered 

offensive or illegal. If you accidentally come across any such material you should report it 

immediately to your teacher or your parent or carer. 

 You should never use the chat feature to send private or public messages to other children, 

and especially if they are unkind. 

 

General Rules and Guidelines 
1. Please complete tasks as they are set for each lesson. Teachers will aim to be available at set 

times via Zoom and, on Google Classroom when they would normally be teaching you, in 

order to answer questions. 

2. Please submit all pieces of work on time. 


